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@ TouR DETAILS
Join us for a live and interactive walk through Lugano, a
charming lakeside city where Swiss precision meets Italian
flair. Set along the northern shore of Lake Lugano and
surrounded by rolling mountains, the city is known for its
pastel-colored piazzas, elegant promenades, and relaxed
Mediterranean atmosphere. During this tour, we will
explore the historic center, stroll through lively squares,
and take in scenic views where water and mountains meet.
Along the way, our guide will share stories about Lugano’s
unique cultural blend, its architecture, and the rhythms of
daily life in this Swiss-Italian destination.

Y MEET YOUR TOUR GUIDE: PATRICK

g Join us as we explore Lugano, Switzerland, with Patrick, a seasoned international tour guide and
% published author based in the majestic Canadian Rockies. Patrick has led hundreds of tours across
more than 40 countries, sharing his passion for travel, storytelling, and adventure.

@ PRIVATE TOURS | Your guide is available for private tours, live-stream or in person. It’s a special
i way to celebrate a birthday, anniversary, holiday, or special occasion - or to add to an upcoming trip.
Please reach out to Wowzitude and we will be happy to connect you.

o WHAT TO EXPECT

Get ready for something special. We're traveling with no passport, no plane ticket and no luggage. And yet you'll
experience all the sights, sounds and stories with just your laptop, favorite snack and amazing guide.

The tour will be live streamed by your guide directly. While on the tour you’ll be able to see a full screen video of your
guide and their surroundings, interact with them and other travelers.

ﬂ MUSIC SELECTION

e “La Montanara” — Coro della SAT: https://youtu.be/xpsUYLCxRVc?si=aWM7zIpaAnOFwTkC
e “Conte partird” — Andrea Bocelli: https://youtu.be/nVUHHWI1tIYA?si=n2p2bWwoyW-ZjBuS



https://www.youtube.com/watch?v=KKny_ia8Fvo
https://www.youtube.com/watch?v=7bs07OvqXp4&list=PLCEB5D0208AC431DA
https://www.youtube.com/watch?v=7bs07OvqXp4&list=PLCEB5D0208AC431DA
https://youtu.be/xpsUYLCxRVc?si=aWM7zJpaAnOFwTkC
https://www.youtube.com/watch?v=EsxNse8dT9M
https://www.youtube.com/watch?v=EsxNse8dT9M
https://youtu.be/nVUHHW1tJYA?si=n2p2bWwoyW-ZjBuS
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E Ticino Spritz | 1 Serving

INGREDIENTS
e 30z Prosecco
2 oz Aperol
e 1 0z soda water
e Ice
¢ Orange slice (for garnish)

PREPARATION
1.Fill a large wine glass with ice.
2.Pour in the Prosecco, followed by the Aperol.
3.Add a splash of soda water.
4.Stir gently and garnish with an orange slice.

Risotto al Limone | 4 Servings

INGREDIENTS
e 1 cupArboriorice
e 4 cups chicken or vegetable broth
e 2 tablespoons olive oil
e 1/2 cup finely chopped onion
e 1/2 cup grated Parmesan cheese
e Juice and zest of 1 lemon
e 2 tablespoons butter
e Salt and pepper to taste

PREPARATION
1.Heat broth in a saucepan and keep warm.
2.In another pan, heat olive oil and sauté onion until soft.
3.Add rice and cook for 1-2 minutes.
4.Gradually add warm broth, 1/2 cup at a time, stirring

frequently until absorbed.

5.Continue until rice is tender (about 18-20 minutes).
6.Stir in Parmesan, lemon juice, zest, and butter.
7.Season with salt and pepper and serve immediately.




Your Upcoming Tour Information
%Wzl’ﬁ;”/& LUGANO, SWITZERLAND - SNACKS

Sﬁ * Loacker Quadratini Wafer Cookies: Loacker Quadratini wafers are a classic Alpine
treat made with crisp layers and smooth cream filling, often flavored with hazelnut
or chocolate. Widely available in the United States, they offer a light, satisfying taste
of the region.

 Lindt Chocolate Bars: Lindt chocolate is one of Switzerland’s most iconic sweets,
known for its smooth texture and rich flavor. Easily found in U.S. stores, it provides a
simple, indulgent taste of Swiss chocolate tradition.

* Amaretti Cookies: Amaretti cookies are traditional almond biscuits popular in the
Ticino region. With a crisp exterior and soft center, they offer a delicate flavor and
are widely available in U.S. grocery and specialty stores.

LUGANO, SWITZERLAND - BOOKS

l!!] BOOK SELECTION

¢ Under the Olive Tree: Family and Food in Lugano and the Costa Smeralda by Manuela
Darling-Gansser: This beautifully written book blends personal stories, recipes, and
reflections from life in Lugano and the surrounding region. Through food and family MICHAEL DIBDIN
traditions, it offers a warm and intimate look at the culture of southern Switzerland.

o Medusa by Michael Dibdin: Part of the Aurelio Zen mystery series, this novel is set around
Lake Lugano and northern Italy. It follows a complex investigation filled with intrigue,
politics, and suspense, while capturing the atmosphere of the region. Available in the U.S., it
offers an engaging, story-driven glimpse into Lugano’s surroundings.

e Omar T in Lugano, Switzerland by Deamer Dunn: This light and engaging travel-inspired
story follows a family exploring Lugano through food, culture, and everyday experiences.
The narrative highlights real locations, local traditions, and culinary moments, making it both
entertaining and informative. Available in the United States, it offers a modern and
accessible introduction to Lugano.

LUGANO, SWITZERLAND - MOVIES

@& MOVIE SELECTION

¢ Bread and Tulips (2000): This charming Italian film follows a woman who unexpectedly
starts a new life after being left behind on a trip, eventually making her way through
northern Italy and toward the Swiss border region. With its gentle humor and scenic
storytelling, it captures the relaxed, cross-cultural atmosphere similar to Lugano. It is
available to stream or rent in the United States.

¢ Quantum of Solace (2008): Part of the James Bond series, this film includes scenes set in
Switzerland and showcases dramatic alpine landscapes similar to those surrounding
Lugano. While more action-focused, it highlights the striking contrast between mountains,
water, and modern European settings. It is widely available in the U.S.

o The Dark Valley (2014): Although set in the Alps rather than Lugano specifically, this
atmospheric film captures the rugged beauty and isolation of mountain communities in the
region. Its sweeping landscapes and slow-paced storytelling reflect the natural
environment surrounding southern Switzerland. It is available to stream or rent in the
United States.
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LUGANO, SWITZERLAND - FUN FACTS

~ L] #
-@: FUNFACTS
i 1.Lugano is located in the Italian-speaking canton of Ticino, making it one of the few places in
Switzerland where Italian is the primary language. The city reflects a strong blend of Swiss
organization and Italian culture, seen in its architecture, cuisine, and daily life.
2.Lugano sits along the shores of Lake Lugano, a glacial lake that stretches across both Switzerland
and Italy. The lake is surrounded by mountains, creating a landscape that combines alpine scenery with
a Mediterranean feel.
3.Piazza della Riforma is the heart of Lugano’s historic center. This lively square is lined with pastel-
colored buildings and cafés and serves as a central gathering place for festivals, markets, and everyday
life.
4.Lugano has a milder climate than much of Switzerland, allowing palm trees and subtropical plants
to grow along its waterfront. This unique climate contributes to the city’s relaxed, almost
Mediterranean atmosphere.
5.Lugano is an important cultural and financial center in southern Switzerland. In addition to its scenic
beauty, the city is known for hosting international events, art exhibitions, and music festivals throughout
the year.

LUGANO, SWITZERLAND - MAP

Switzerland| -1\
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LUGANO, SWITZERLAND - DISCUSSION QUESTIONS

,‘ Culture & Daily Life

What stood out to you most about the pace of life in Lugano compared to where you live?

Lugano blends Swiss and Italian cultures. Have you ever visited or experienced a place where two cultures come
together like this? What was that like?

The café culture in Lugano feels very social and relaxed. What role do places like cafés or gathering spots play in
your own community?

If you could spend a full afternoon in Lugano, how would you choose to enjoy it?

Food & Traditions

The region combines Swiss and Italian cuisine. What kinds of foods did this remind you of from your own life or
travels?

Do you have a favorite “simple meal” that, like polenta or risotto, brings comfort or memories?

Food often reflects culture. What did you notice about Lugano’s identity through its food traditions?

If you were hosting a Lugano-themed gathering, what foods or drinks would you want to include?

History & Identity

Lugano has both Swiss structure and Italian influence. How do you think history shapes a place’s identity over
time?

Have you ever lived in or visited a place that felt culturally different from the rest of the country it belonged to?
Why do you think border regions like Lugano often develop such unique identities?

What role do you think language plays in shaping a community’s culture and traditions?

Architecture & Environment

What did you notice about the buildings and piazzas in Lugano? How did they compare to places you’ve seen
before?

Lugano is surrounded by both mountains and water. How do you think that landscape influences daily life there?
Did the pastel-colored buildings and open squares create a certain feeling or mood for you?

If you could sit anywhere we saw on the tour, a square, a lakeside bench, or a quiet street, where would you
choose and why?

Travel & Personal Reflection

Did anything from this tour remind you of a place you’ve been or always wanted to visit?

What surprised you most about Lugano?

If someone asked you to describe Lugano in just a few words, what would you say?

How does experiencing a place like this through a live guided walk compare to how you have traveled in the
past?

Deeper Reflection & Storytelling

Lugano feels both peaceful and vibrant. What kind of environment do you find most meaningful or enjoyable at
this stage in your life?

Travel often brings back memories. Did anything from today’s tour spark a personal story you would like to
share?

What do you think makes a place feel welcoming, even from afar?

After seeing Lugano, what do you think gives a place its true character, the people, the setting, the history, or
something else?



Your Upcoming Tour Information
szﬁﬂ/f/

LUGANO, SWITZERLAND - ACCESSIBILITY

@ Ease of Movement Throughout the City
e Lugano is widely regarded as an easy city to navigate, with a compact center that is largely walkable and
designed for comfort and safety.
e The historic center, including main squares and lakefront promenades, is generally flat and pedestrian-
friendly, making it manageable for those with reduced mobility.
e The city integrates transportation seamlessly with daily life, allowing visitors to move between areas
without long distances or complicated routes.
Public Transportation Accessibility
e Lugano’s public transportation system is modern, efficient, and designed with accessibility in mind.
e Most city buses are low-floor vehicles, allowing easier boarding for wheelchair users and those with
mobility challenges.
e The city’s funicular connecting the train station to the city center is accessible, providing a smooth and
quick transition between levels of the city.
e Trains throughout Switzerland, including Lugano, offer dedicated spaces, ramps, and assistance services
for passengers with reduced mobility.
e Travelers can even plan barrier-free routes in advance using Swiss transportation tools, helping reduce
stress and uncertainty.
Accessible Attractions & Scenic Experiences
e Many of Lugano’s most popular scenic viewpoints, including surrounding mountains, are reachable by
funicular or rail, minimizing the need for strenuous walking.
e Accessible tour services and adapted transportation options are available, including wheelchair-friendly
guided tours and vehicles designed specifically for mobility needs.
o Lake Lugano itself is accessible through boat services that connect towns and attractions, offering a
comfortable way to experience the region without physical strain.
Accommodations, Dining, and Public Spaces
e The Ticino region has expanded its offerings so that accessible hotels, restaurants, and public facilities are
widely available.
e Many public areas, including parks and waterfront promenades, are designed to be open, spacious, and
easy to navigate, allowing visitors to enjoy the environment at their own pace.
e The city provides accessible parking and clear information systems to support those traveling by car or
with caregivers.
Support for Additional Accessibility Needs
e Lugano offers services that go beyond mobility, including sign language interpretation and assistance for
individuals with hearing impairments.
e Switzerland’s transport network includes assistance services that can be requested in advance, ensuring
help with boarding, transfers, and navigation when needed.
o Clear signage, structured systems, and well-organized infrastructure make the city easier to navigate for
those with cognitive or sensory challenges.
Overall Experience for Travelers with Accessibility Needs
e Lugano combines Swiss precision and planning with a relaxed, easy pace, creating an environment that
feels manageable rather than overwhelming.
e The ability to move between lake, city, and mountains using accessible transportation means that
travelers can experience the destination fully without physical strain.
e With thoughtful infrastructure, supportive services, and a compact layout, Lugano offers a travel
experience that is both enriching and comfortably accessible.
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LUGANO, SWITZERLAND - SUSTAINABILITY

_r»Y_ A Destination Committed to Sustainability at Every Level
@ e Lugano is part of Switzerland’s national “Swisstainable” program, an ambitious initiative designed to make
Switzerland one of the most sustainable tourism destinations in the world.
e The Lugano region has achieved Swisstainable Level II status, demonstrating measurable, ongoing efforts
across environmental, economic, and social sustainability.
e This program connects hotels, restaurants, attractions, and experiences, ensuring that sustainability is
embedded throughout the entire visitor experience, not just in isolated efforts.
Sustainable Mobility and Low-Impact Travel
e Lugano actively promotes car-free and low-impact travel, making it easy for visitors to explore without relying on
private vehicles.
e The city supports a highly efficient public transportation network, reducing emissions while making travel
seamless for visitors.
e A well-developed bike-sharing system with hundreds of bicycles, including electric bikes, encourages eco-
friendly exploration of the city.
e Lugano has invested in cycle paths, pedestrian walkways, and incentives for sustainable commuting, making
walking and cycling both practical and enjoyable.
Citywide Environmental Initiatives
e Through the #LUGANOSOSTENIBILE initiative, the city is actively working toward the United Nations’ 2030
Sustainable Development Goals, integrating sustainability into everyday life.
e The program encourages both residents and visitors to participate, creating a culture where sustainability is a
shared responsibility.
e Lugano focuses on local action and community engagement, recognizing that meaningful environmental change
happens at the city level.
Waste Reduction and Environmental Stewardship
e Lugano has implemented integrated waste management and recycling systems designed to reduce
environmental impact.
¢ The city promotes waste reduction and environmental awareness, supported by both municipal workers and
trained ecological volunteers.
e These efforts help maintain Lugano’s clean public spaces while encouraging responsible behavior among
residents and visitors alike.
Sustainable Events, Culture, and Tourism Experiences
e Major venues such as Lugano’s convention and cultural centers follow international sustainability standards (ISO
20121) for event management.
e Events prioritize renewable energy, reduced food waste, local sourcing, and recycling, ensuring that even large
gatherings maintain a low environmental impact.
e Cultural institutions and tourism partners increasingly work with certified local suppliers, supporting the
regional economy while reducing environmental footprint.
Measuring and Improving Sustainability Performance
e Lugano participates in the Global Destination Sustainability Index (GDS-Index), benchmarking its performance
against other cities worldwide.
e This allows the city to track progress, identify areas for improvement, and continuously evolve its sustainability
strategy.
e Rather than a static approach, Lugano embraces sustainability as an ongoing process of improvement and
innovation.
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LUGANO, SWITZERLAND - 24 HOURS IN LUGANO,
SWITZERLAND

@ 8:00 AM -9:00 AM | Lakeside Breakfast and Morning Views

24 o Begin the day along the lakefront promenade as Lugano slowly comes to life. Enjoy a relaxed breakfast with
coffee and a light pastry while taking in views of Lake Lugano and the surrounding mountains. Morning is a
peaceful time to observe local routines as residents walk, cycle, and gather by the water.

9:00 AM - 11:00 AM | Walking Through the Historic Center
o Make your way into the heart of Lugano’s old town, where narrow streets open into elegant piazzas. Stroll
through Piazza della Riforma, the city’s main square, and explore the surrounding streets lined with pastel-
colored buildings, boutiques, and cafés. As you walk, notice the blend of Swiss order and Italian charm
reflected in the architecture and atmosphere.

11:00 AM - 12:30 PM | Cultural Landmarks and Local Stories
o Continue your walk toward some of Lugano’s historic churches and cultural landmarks. Step inside to
admire simple yet beautiful interiors and learn about the region’s religious and cultural traditions. Along the
way, pause in quiet corners of the city where daily life unfolds, offering a deeper sense of place beyond the
main squares.

12:30 PM - 2:00 PM | Lunch with a Regional Influence
o Settle in for a leisurely lunch at a local restaurant. This is a perfect opportunity to enjoy dishes that reflect
Lugano’s Swiss-Italian identity, such as risotto or polenta. Meals here are meant to be savored, so take your
time and enjoy both the food and the relaxed pace of the city.

2:00 PM - 4:00 PM | Scenic Views from Above
o Head toward one of Lugano’s nearby viewpoints, easily reached by funicular or short transport ride. From
above, take in sweeping views of the lake, the city’s red-tiled rooftops, and the surrounding mountains. This
perspective offers a deeper appreciation for Lugano’s unique setting between alpine and Mediterranean
landscapes.

4:00 PM -5:30 PM | Lakeside Walk and Leisure Time
o Return to the waterfront for a gentle walk along the promenade. This is one of the most enjoyable times of
day to explore at a relaxed pace, with plenty of places to sit, rest, and take in the scenery. The combination
of water, greenery, and open space creates a calm and inviting environment.

5:30 PM - 7:00 PM | Aperitivo and Early Evening Atmosphere
o As evening approaches, join the local tradition of aperitivo. Find a café or bar in one of the piazzas and enjoy
a light drink with small bites. This social ritual offers a chance to slow down, reflect on the day, and
experience Lugano’s vibrant yet relaxed evening culture.

7:00 PM - 9:00 PM | Dinner and Evening Stroll
o Enjoy dinner at a local restaurant, where the menu often highlights seasonal ingredients and regional
flavors. Afterward, take a leisurely stroll back through the softly lit streets and along the lake. The evening
atmosphere in Lugano is calm, scenic, and perfect for ending the day on a peaceful note.
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LUGANO, SWITZERLAND - SWISS-ITALIAN BLEND

3 What Makes Lugano Unique

l Lugano offers a rare cultural experience where Swiss structure meets Italian warmth. Located in the canton of
Ticino, this lakeside city reflects the best of both worlds, creating a lifestyle that feels both organized and relaxed.
From the way people speak and dine to how the city is designed and experienced, Lugano’s identity is shaped by this
unique blend.

Daily Life

Life in Lugano moves at a balanced pace. You may notice the efficiency and order often associated with Switzerland,
seen in clean public spaces, reliable transportation, and well-maintained streets. At the same time, there is a strong
Italian influence in the rhythm of the day, where people take time to gather, enjoy conversation, and slow down,
especially in the afternoons and evenings.

Food & Dining Culture

Lugano’s cuisine reflects its location between Switzerland and Italy. Meals often feature Italian staples like pasta

and risotto, paired with Swiss ingredients such as local cheeses and seasonal products. Dining is not rushed, and

meals are seen as a time to connect. The tradition of aperitivo, enjoying a drink with small bites before dinner, is a
perfect example of this cultural blend.

Language

Italian is the primary language spoken in Lugano, setting it apart from much of Switzerland. You will hear it in
conversations, signage, and daily interactions. This creates a welcoming and expressive atmosphere, where
communication feels warm and engaging while still existing within a highly organized Swiss setting.

Architecture & Design

The city’s architecture tells the story of its dual identity. Pastel-colored buildings, open piazzas, and elegant arcades
reflect Italian design, while the overall layout of the city remains orderly and thoughtfully planned. Public spaces are
clean, accessible, and intentionally designed, making it easy to explore while enjoying the beauty of the
surroundings.

A Unique Sense of Place

What makes Lugano truly special is how seamlessly these influences come together. It is a place where you can
experience the precision and reliability of Switzerland while enjoying the relaxed lifestyle and cultural richness of
Italy. This combination creates a destination that feels both familiar and distinctly unique, offering visitors a deeper
and more memorable travel experience.
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