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Emergency Alert Resource Sheet 
JACKSONVILLE   

 
Emergency Alert System 
 
JaxReady: Citizens are encouraged to be JaxReady by staying up to date with the latest 
emergency notifications from Duval County Emergency Management. Duval County uses 
AlertJax (powered by the Everbridge Automated Notification System) to warn citizens of a 
potential or pending emergency.   
 
Register online: https://member.everbridge.net/892807736725574/new 
 
Florida Division of Emergency Management Assistance Hotline: 1-800-342-3557   
 
Additional Assistance 
 
Special Medical Needs Registration: https://www.jaxready.com/Preparedness/Special-
Medical-Needs-Registration 
 
Pet Friendly Shelters: https://www.jaxready.com/preparedness/shelter-information/pet-
friendly-shelter-information 
 
Know Your Evacuation Zone:  
https://maps.coj.net/evsearch/  
 

National Weather Service Jacksonville Phone number: (904) 741-4370 

Northeast Florida Red Cross Phone Number: (904) 358-8091 or 1-888-843-5748 
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