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facilities? 

What led to increased mortality of seniors in long-term 
care facilities? 

What are the lessons learned?
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Less than 1% of America’s population lives in 
long-term care facilities, but as of February 25, 
2021, this tiny fraction of the country accounts 
for 35% of US COVID-19 deaths.

Cases Deaths Facilities

1,315,963 172,905 32,806
https://covidtracking.com/nursing-homes-long-term-care-facilities
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https://covidtracking.com/nursing-homes-long-term-care-facilities






• treated with dignity and respect

• free from abuse, neglect and discrimination

• have friends and family visit and participate 
in your care

• take part in activities

• make complaints without fear of punishment

• receive proper medical care



https://theconsumervoice.org/uploads/files/general/covid-19-consumer-fact-sheet.pdf



Ombudsman Locator

https://www.longtermcarelink.net
/eldercare/ref_ombudsman.htm



What have your experiences with 
long term care been like during 

this pandemic?



• What type and level of care does your loved one need, and are you able to provide it?

• How will you safeguard yourself and your mother from paid caregivers or health     
professionals that you may need to come into the home to help with activities of daily  
living? 

• Can your home accommodate a loved one with mobility issues or dementia? 

• Is in-home care available? 

• Will your loved one be able to return to the nursing home? 





what are the challenges of 
providing care during the 

pandemic?







What are your questions and 
concerns about the COVID-19 

vaccines? 

What are your thoughts about         
re-openings and an end to mask 

mandates?



In the meantime,

• Stay connected
• Be patient 
• When visiting, wear an N95 or KN95 

mask
• Send care packages
• Handwritten notes
• Video-visits (i.e. FaceTime)
• Build relationships with staff



Resources

Status of Nursing Home Visits:
https://www.aarp.org/caregiving/health/info-2020/nursing-homes-
coronavirus-faqs.html

National Care Planning Council: Ombudsman locator
https://www.longtermcarelink.net/eldercare/ref_ombudsman.htm

Long term care fact sheet and National Care Planning Council 
contact information
https://theconsumervoice.org/uploads/files/general/covid-19-
consumer-fact-sheet.pdf

Area Agencies on Aging
https://eldercare.acl.gov/Public/About/Aging_Network/AAA.aspx

https://www.aarp.org/caregiving/health/info-2020/nursing-homes-coronavirus-faqs.html
https://www.longtermcarelink.net/eldercare/ref_ombudsman.htm
https://theconsumervoice.org/uploads/files/general/covid-19-consumer-fact-sheet.pdf
https://eldercare.acl.gov/Public/About/Aging_Network/AAA.aspx
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